WELCOME ON BOARD
Our personalized client on-boarding process provides a strong foundation for establishing our long-term
professional relationship. We invest the time to help ensure all bases are covered, all details are addressed
and all parties are on the same page.
FOCUS ON YOU
• Introduce Winthrop Financial:
Who we are and why we do
what we do
• Identify your goals and available
resources. Begin the discussion
of an appropriate financial
program

BEGINNING OUR
RELATIONSHIP

SERVICE
COMMITMENT

•Signing of new account
paperwork and forms needed
for transferring your
accounts, followed by a series
of communications
introducing you to our office
and Raymond James to
insure a smooth transition

•Walk through services,
including online access and
cash management tools; set
up statement and
communications preferences

Introduction

Phase 1

Phase 2

WHY WE DO IT:
Start off our relationships
on the right foot, set goals
and establish expectations.

WHY WE DO IT:
Having a smooth, efficient
and high-quality process for
welcoming new clients will
guarantee client satisfaction
and strong relationships.
.

WHY WE DO IT:
Ensure the service we
deliver is in line with your
expectations and serves your
needs as best as possible.
.

FINANCIAL
PROGRAM
•Review our process discussed
earlier, calibrate and reaffirm
your commitment to the plan
we developed together

Phase 3
WHY WE DO IT:
We believe having a
completely customized plan,
tracking its progress and
testing adjustments in real
time is advantageous.
.

REGULAR
PROGRESS
MEETINGS
•Annual Reviews
Review
investments and goal plan;
assess progress and
recommend adjustments
•Year-End Planning
Timely planning to help
mitigate your tax burden

Ongoing
WHY WE DO IT:
Monitoring progress and
reprioritizing goals is
necessary to keep plans
moving forward. It’s
important to set a schedule
for future meetings and make
sure all open items are
addressed in a timely manner.

